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New Look: Museum reveals new Village Store exhibit & welcome area

Kits’ Club member, Zoe Flanders, cuts the ribbon during the o�cial 
opening of the Village General Store (top). Also pictured:  Tracey 
Donaldson, Museum Manager & Exhibitions Curator,  Linda Preston, Vice 
Chair of the Museum’s Board of Directors and Councillor Glen Gower. Sta� 
work on the store front (above, middle). The �nished product (above, left). 
Children play with the old cash register & shop for supplies (above right).

It has been a long time 
coming but the Museum’s 
Village Store exhibition is 
�nally back!  

Museum Members and 
special guests celebrated the 
O�cial Grand Opening on 
Saturday, February 23. The 
Museum’s longest standing 
Kits’ Club member, Zoe 
Flanders, did the honours 
of cutting the ribbon 
while Tracey Donaldson, 
the Museum’s Manager & 
Exhibitions Curator, Linda 
Preston, Vice Chair of the 
Museum’s Board of Directors 
and Councillor Glen Gower 
said a few words to help 
open the space. 

The Village Store exhibit, 
now called The Village 
General Store, is a nod to 
the importance of village 
stores throughout history. 
They were the core of the 
community and a foundation 
of Goulbourn Township. It’s 
where residents could mail 
a letter, catch up with their 
neighbours, make a phone 
call, and buy everything from 
�our and sugar to clothing 
and farm equipment.  
The Museum’s Village General 

Store exhibit not only 
represents the past through 
a display of artefacts donated 
by local residents, but it’s also 
a hands-on learning space 
for children. Kids can dress 
up, �ll shopping baskets with 
supplies, and checkout at an 
old-fashioned cash register.

The Museum also boasts a 
brand new welcome area 
which includes a bench and 
coat hooks, reception desk 
and gift shop. The built-ins 
were made to match the look 
of the Ashton General Store’s 
postal wicket which has been 
incorporated into the design. 
The wicket was donated to 
the Museum in 2016 when 
the store closed. (Read more 
about the postal wicket on 
Page 3.)

In addition to the Village 
General Store, the Museum 
also features All The Woods 
and Waters, an exhibit that 
summarizes the settlement 
of Goulbourn by soldiers 
after the War of 1812.  Come 
and stand in the shoes 
of a soldier settler, face 
pioneering challenges and 
leave your mark on Belden’s 
Map.



Tracey Donaldson
Last year we �nally got some traction on addressing some long standing issues 
at our site. Work on the uneven �oors was �nished in July, and the lack of 
storage space was tackled in December with the addition of a large 10 ft x 40 
ft shipping container to the grounds. This extra space will allow for the storage 
of event, program and exhibition supplies freeing up much needed extra 

space in the History Center building for the artefact collection.  We kept the momentum going 
in January by adding a large storage closet as well as a new welcome desk and coat rack to the 
Museum. The �rst of our permanent exhibitions – The Village General Store – launched at the end 
of February. Visitors can expect to see many changes over this next year to both the Museum 
buildings and grounds as we begin to get things re-established at our site.

In addition to all the modi�cations occurring to our site and grounds we’ve also had some major 
sta�ng changes. Sarah Holla, our Collections and Education O�cer, welcomed a new addition in 
December – Emily Sophia Pearl. Congratulations Sarah and Bill, and big brother Alexander! While 
Sarah is on leave we have welcomed two new sta� members to our team. Patrick Chisholm is our 
Collections Administrator and will be overseeing both research and collections management, 
and Caitlyn McDougall is the Programming O�cer and will be looking after the Museum’s 
programs. We’re fortunate to have two accomplished and enthusiastic people employed at the 
Museum and are very much looking forward to working with them over this next year.

The Museum loves partnerships 
and in January, for the second year 
in a row, sta� formed a partnership 
with Queen’s University’s Faculty of 
Engineering and Applied Science 
to participate in their cooperative 
design project. This project is 
an educational opportunity for 
�rst year students to familiarize 
themselves with how to work 
with clients. As a result, sta� gives 
feedback on proposed designs, attend presentations, and are contacted by students to go 
over project requirements.  In addition, the Museum will receive the students’ �nal working 
prototypes. The Museum’s proposal, submitted in August of last year, requires students to 
develop a decorative bow maker that would allow sta� and volunteers to save time and energy 
when creating decorations for programs and events. This is a wonderful partnership which we 
hope will continue in future years. 
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Museum Highlights: From our sta� 
Communications O�cer
Sue Woodford
When it comes to building exhibits, I’m in awe 
of our team. (Tracey can build ANYTHING.) Our 
latest project was The Village General Store and 
while I may not be able to construct a faux store 

front, I was able to contribute some unique design elements. Using an 
old photograph from the Museum’s collection, we covered a window 
in the store with a street scene of Richmond from the early 1900s. And 
a door in the exhibit now boasts the  image of the front door from Mac 
Storey’s General Store. We are so pleased with the results that we’re  
planning to wrap more windows in the Museum and in the History 
Centre with photographs from Goulbourn Township’s past.

Collections Administrator
Patrick Chisholm
Following the launch of The Village General Store 
we have been busy expanding upon the remaining 
exhibition spaces. Simultaneously, the History 
Centre has undergone a complete reorganization 
to improve functionality in the collection, 
programming and communication sta�’s work 

areas. A system is now in place for receiving and researching artefacts 
and to improve the accessibility and e�ciency of the collections 
storage areas. In January I was very fortunate to attend the Ottawa 
Cultural Summit conference to recognize and discuss the support for a 
Cultural Roadmap for Ottawa from 2019-2022. I met professionals from 
all over the spectrum of culture. We explored what the current cultural 
environment of Ottawa is, identi�ed how it �ts as a cultural city in 
Canada, and discussed options on how to best plan for collaborative 
solutions of culture initiatives in the future. 

Programming O�cer

Caitlyn McDougall
In March, Museum Sta� participated in Blue 
Umbrella Training o�ered to us under Ottawa 
Museum Network’s Programming Innovation 
Committee. This training was an opportunity to 
learn how we can provide Dementia Friendly 
Programming, and o�er a Dementia friendly 

environment at the Goulbourn Museum. Presently the Museum 
does o�er an outreach program for local Retirement Residences and 
Community Centres, geared at engaging with seniors. The program 
is an informal presentation lead by Museum sta�, where we present 
artefacts and chat about what they would have been used for. Now 
that the Museum is a Blue Umbrella certi�ed organization, there 
are some changes we are making to this program to connect better 
with people living with dementia. The most meaningful part of this 
program is the shared memories between participants. It is our hope 
that moving forward as a dementia friendly organization we can meet 
the needs of people living with dementia and help them engage with 
the community and feel included.
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One of the first rural post offices in the 
area opened in the Ashton General 
Store in 1851. This postal wicket, 
photographed here at the store in 2014, 
was used in conjunction with the Ashton 
postmaster’s desk. Until its closure 
in 2016, local residents still used the 
Ashton General Store to pick up their 
mail. 

Throughout its history, the store had 
been used to host events and parties 
and was a memorable community space. 
The building that housed the store had 
a history of its own as it was designated 
an Ontario heritage building under the 
Ontario Heritage Act and underwent 
ownership changes multiple times. 

The postal wicket was donated to the 
Museum by the store’s last owners, 
Sylvie and Jean Pignal who made the 
donation in the name of the late William 
“Bill” Patterson, a close family friend 
and previous store owner. In 2016 the 
Pignals also donated the Ashton General 
Store sign and other mail memorabilia 
to the Museum’s permanent collection. 

The wicket is now a permanent feature 
in the Museum’s newly constructed 
welcome area.
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Open all year: Wednesday to Sunday from 1:00 - 4:00 p.m.

 Recent Events              Coming Events

Family Day: We got to meet and photograph over 160 
local residents in our Family Day photo booth at the Goulbourn 
Recreation Complex (now the CARDELREC Recreation Complex).

Heritage Day: This year’s theme for Heritage Day  was The Tie 
That Binds.  Our display featured items from old-fashioned general 
stores which used to be the glue of every small community. 

March Break: Kids made marionettes, cardboard castles, and 
wall planters at our three sold out March Break Craft Camps!


